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To register for Leek Online go to our website – www.leekbs.co.uk and at the top of the page you will see the ‘LOGIN’ icon on 
the right hand side. Click on this icon and a drop down will appear – click the ‘Register’ tab to start the Registration process.

You will then be taken to a ‘LETS FIND YOUR DETAILS’ screen asking some details about yourself:

•	 Surname
•	 Date of Birth
•	 Postcode

If you have changed your name or changed address and feel you haven’t updated us – please contact your local branch or 
our Savings Team. 

Once you have completed all the fields click ‘NEXT’.
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You will then be taken to the ‘ACCOUNT SETUP’ page where we will ask for you to enter an email address. This email address 
should be one that you use often, is unique to you, and not used by others.

Next you will setup security for your online profile, you will create:

•	 A Password 
•	 A Memorable Word
•	 A Hint for the Memorable Word

Once you have completed these fields you will 
have to agree that you have read and agree to 
the Online Terms and Conditions.

To proceed click ‘Next’.
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At this stage you will receive an email from us with your Username – your Username consists of the first two letters of your first 
name, first two letters of your surname and four random numbers.

You will also receive a separate email with an Activation Code – this allows you to activate your online profile and is only needed 
once during the registration process.

The emails will be sent to the email address you have entered as part of the registration journey and should arrive within a 
few minutes. 

If you have not received the email after a few minutes, please check your Junk or Spam Mailbox.
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Enter your Activation Code in the required field on the ‘ACTIVATE YOUR ONLINE ACCOUNT’ screen. If you do not receive your 
Activation Code (after a while) you can use the ‘Request New Code’ tab for a new Activation Code to be sent to your email 
address – don’t forget to check your Junk or Spam Mailbox just in case!

You will then be asked what type of accounts you hold with us – please select the one which applies to you:

•	 I am a Saver with the Society
•	 I am a Mortgage Borrower with the Society
•	 I am a Saver and Mortgage Borrower with the Society
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If you hold Savings accounts with us, you will need to provide us with a nominated bank account. This is a UK bank account 
in your name where you can transfer funds from your Leek Building Society accounts. You cannot use your Leek Building 
Society sort code and account number as your nominated bank account. 

You will need to provide:

•	 Name on Account
•	 Sort Code
•	 Account Number
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Once you have completed these fields, click ‘Find Address’. This will show the name and address of your nominated bank 
account provider.

Once you are happy with this bank account click ‘SUBMIT’.

If you only have a Mortgage account with us, please select the ‘I am a Mortgage Borrower with the Society’ and click ‘SUBMIT’.
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Once you have completed one of the options above, you will be taken to your Leek Online homepage. You will not be able to 
see your accounts online straight away. Once you have provided any additional identification and/or bank proofs that may 
be required we will send a Verification Letter to you in the post. Once you receive this, log back into Leek Online and click the 
‘Received your verification code by post? Click here to verify your account’ link at the top of the page.

Once you click the link at the top of the page you will be taken to the ‘VERIFY YOUR ACCOUNT’ page. Here you will need to 
enter the Verification Code that is on your letter. Once you have completed this field click ‘VERIFY’.
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You will be asked to confirm your personal details – if there is anything that needs to be updated you can edit the fields at this 
stage.

Once you are happy that all the information is correct, please enter the requested letters from your Memorable Word and click 
‘CONFIRM YOUR DETAILS’.
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You will then be asked to confirm your Marketing Preferences – if you have previously told us your Marketing Preferences, this 
will already show on your online profile but you can amend this here if you wish.



A message will appear to confirm that you have completed the Registration process. Click ‘DONE’.

You will then be taken to your ‘ACCOUNT OVERVIEW’ where you will be able to view the accounts you hold with us. If you 
have an account that has Direct Debits coming out of it, a business account, or a charity account – these accounts will not be  
accessible online, and you can continue to manage these at a Branch.
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Once you have completed the registration, the Menu on the left hand side provides more functionality on your profile and 
provides an FAQs tab which will take you to our website where you can view Frequently Asked Questions.


